


-Milton A. Russos 
  Executive Director 

On behalf of FSCJ Artist Series Broadway in Jacksonville, 
we want to express our deepest gratitude! As a subscriber, 
you are a key part of the continued success of Broadway 
in Jacksonville. We are committed to presenting a well-
rounded performing arts program and keeping you 
informed. Because of you – we are able to do just that!"
Thank you again for your support and enjoy the season!
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TICKETS
BENEFITS AND PROTECTION

JULY 1  
(June 29 for VIP)

 SEAT CHANGE REQUESTS OPEN
	→ Request seating changes & upgrades for your current 

subscription by calling our box office at (904) 632-5000

Best available seating at the time of a ticket exchange.

JULY 23 ADDITIONAL TICKETS & EXCHANGES
	→ Look for the notification email from eClub@fscjartistseries.org 

or log into your account online to access additional Broadway in 
Jacksonville tickets starting on July 23

	→ Flexibility to exchange tickets for another performance within 
the same show title

	→ No fees are incurred prior to September 14, after then, a 
discounted rate of $2.50 will be applied per ticket

UNDENIABLE PERKS

SHOWTIME REPLACEMENT SERVICES

	→ Reprinted tickets Visit our will call at the theater on the 
night of your performance or call our 
box office ahead of time to request a 
replacement

	→ Alternative pickup Call our box office ahead of time to 
authorize an alternative pickup or forward 
tickets using our mobile app 

	→ Lost tickets Visit our mobile app

https://www.fscjartistseries.org/tickets


DOWNLOAD OUR 
MOBILE APP
Get the best of 
Broadway and Beyond 
with the FSCJ Artist 
Series Mobile App! 

Get all the info you need, all 
in one place. 

•	Easy access to your 
mobile tickets 24 hours 
prior to your performance 

•	Add mobile tickets to your 
Apple/Google digital 
wallet  

•	Transfer tickets to family 
or friends 

•	View upcoming events 

•	Get directions and 
parking information 

•	Explore accessible 
services before you attend 

•	Receive important show 
updates and special offers 
via push notification 

•	VIP Theater Club 
exclusive: access your VIP 
Membership card and add 
it to your digital wallet

https://play.google.com/store/apps/details?id=com.instantencore.artistseries_5187791&hl=en_US
https://apps.apple.com/us/app/fscj-artist-series/id6752439924


VIP VALET PARKING
VIP VALET Parking passes will be included in 
the ticket packet for the top 5 categories of 
contributors: Advocates, Champions, Angels, 
Producers and Benefactors. VIP VALET parking is 
located at the Marriott Jacksonville Downtown.

PATRON LEVEL  
CONTRIBUTORS
Patron-level contributors receive complimentary 
parking in the VyStar "Tower" Parking Garage 
for all FSCJ Artist Series performances. 
Complimentary parking will be added to your order 
by our Box Office team, including online purchases, 
and will typically appear in the FSCJ Artist Series 
app within 1–2 business days.
Parking passes can be accessed through the FSCJ 
Artist Series app or your online account. If you 
selected mail delivery, your parking passes will 
be included with your tickets. Upon arrival at the 
garage, simply present your parking pass to the 
attendant for scanning and entry.

PRE-PAID EVENT 
PARKING
Located just a short walk from the Jacksonville 
Center for the Performing Arts, the VyStar "Tower" 
Parking Garage offers convenient and secure 
parking for FSCJ Artist Series events. Subscribers 
can purchase prepaid parking for $10 up to 72 
hours before a performance, while day-of-event 
parking is available for $15 (credit card only) 
while supplies last. The garage features on-site 
attendants, security cameras, multiple exits for 
easier departures, and mobile parking passes for 
added convenience. The garage opens two hours 
before each performance and remains open for 90 
minutes after the event.



https://www.fscjartistseries.org/support-us/vip-theater-club
https://www.fscjartistseries.org/support-us/vip-theater-club
https://www.fscjartistseries.org/support-us/vip-theater-club

